
Education is a fundamental human right and 
is something I have been passionate about my 
entire life. It is essential for us to eliminate 
illiteracy and democratize education if we are 
going to eradicate poverty and build societies 
that positively contribute to global development. 

In 1995 as Chair of the UN Task Force on 
Standards and Disclosure, I chaired the first UN 
Conference on Change of Education.

In my pursuit of this goal, I have set up many 
education institutions and training centers in the 
past, with Talal Abu-Ghazaleh Digital University 
(TAG-DU) being the most recent one, founded 
on the basis of providing quality education to 
all those who seek it. I believe that education 
must change and adopt innovative educational 
methods to produce well-educated knowledge 
workers needed in this digital world.

With the explosion of the Generative AI systems, 
the use of AI agents in education has become 
the new technology which is set to transform the 
process of teaching and learning. There is a shift 
from the conventional education to flexible and 
inclusive education, where AI agents provide 
customizable platforms through which routine 
tasks can be automated, such as course planning, 
evaluation and assessment, freeing up educators 
to focus on achieving better learning outcomes. 

Using sophisticated AI algorithms and student 
information, such systems have the ability to 
analyze student interests, their past performance 
and career aspirations to recommend courses 
tailored to their goals, ensuring personalized 
learning experiences, making learning more 
personalized and relevant. AI-driven tools are 
playing pivotal roles in personalized learning, 
automating tasks, and providing real-time 
feedback, making education more dynamic 
and collaborative.

The democratization of AI in education is a game 
changer as it promotes innovation in a manner 
that simply was not previously possible. Many 
educators in schools and universities are now 
able to create their own AI agents with the help 
of natural language. This accessibility makes 
sure that the needs of both the learners and the 
educators are met by the AI-driven tools while at 
the same time enhancing the quality of education. 

AI agents promise a smarter, more connected 
education, paving the way for a brighter 
educational landscape for all. This is very much 
needed as we are dealing with a broken, outdated 
traditional education system that was built to 
serve economies of the past, not the technological 
one we find ourselves in today.

By harnessing the power of AI, we can create a 
more equitable and effective educational system 
that empowers students and educators alike. The 
revolution has already begun, and the future of 
education looks extraordinarily promising. 

I have called for many years for the traditional 
education system to transform and look forward 
to see what this year has in store for education. 
I urge all educators and institutes to become AI 
literate and hubs of AI learning, to build a future 
generation of skilled digital workers.
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