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The business world of TAG.Global has been 
my professional home now for over 15 years. 
Joining their office in Amman in 2007 was 
the start of a profound journey for me, both 
professionally and personally. Amman is the 
headquarters of TAG.Global and as a young 
professional, I could feel a buzz about the place 
with all four offices in Amman being a hive 
of activity, diligently serving the TAG.Global 
international network.

Being an IT professional, I quickly got involved 
in TAG.Global’s IT consultancy division, 
TAGITI, which was in its infancy and needed 
work to bring up to speed. Through this, we 
won numerous IT consulting projects across the 
region which allowed me to witness firsthand 
the respect and honor that Dr. Talal Abu-
Ghazaleh commanded in the eyes of clients and 
other people that had heard of him. He was seen 
as a person of wisdom and someone making a 
difference at the grass roots level, supporting the 
people and providing them with opportunities, 
rather than politicians that were full of hot air.

During my initial years, I had no personal 
contact with Dr. Talal and would see him during 
my breaks which would often be outside the 
main building where he would happily meet 
and shake the hands of his employees and greet 
many onlookers with a smile and a wave. It was 
amazing how one man could manage a business 
empire that went on and on, diversifying into 
literally every sphere of professional business 
consulting there was, opening office after office 
in what was an impressive display of leadership 
that everyone commended. Back then, Dr. Talal 
Abu-Ghazaleh was still heavily involved in 
various capacities at the United Nations and I 
would see him being driven by his chauffeur in 
his distinctive black Audi, which would be his 
car of preference for many years.

At this time, he was also at odds with the Amman 
municipality over forcefully appropriating his 
iconic buildings for a national project, which 
were demolished to make way for a shopping 

complex. I remember the building size poster 
draped in front of the regional office with the 
words ‘baaqoon huna’ in Arabic, meaning 
‘staying here’. Although he lost the buildings, 
a lengthy trial ensued which he triumphantly 
won against the Greater Amman Municipality, 
where he at every stage demanded his rights as 
a citizen in a country ruled by law and order for 
adequate compensation. This on its own was an 
impressive feat of resolve and persistence.

I began to appreciate why many in the company 
refereed to him in Arabic as ‘mu’alim’, which 
means ‘teacher’. He puts his success down to 
hiring people that are better than him, referring 
to them as his sons and daughters, asking them 
to conduct themselves with the greatest of 
professionalism at all times; a humbling attitude 
you rarely find in bosses anywhere. 

I remember reading press release after press 
release wondering how one man can manage 
an international firm with offices and managers 
all over the globe and be busy in so many other 
activities at the same time. While managing TAG.
Global he was engaged in many international posts, 
philanthropy, corporate social responsibility, 
meetings with local and international dignitaries, 
work in support of Palestine, supporting local 
charities, establishing international committees, 
working to promote climate change issues, 
advising NGO’s and the UN, working as a 
Senator in the Jordanian Parliament, speaking at 
international conferences, as well as having full 
itinerary of travel. 

I am sure there are many other roles I have 
missed and certainly others that I do not know 
about, which goes to show how much one 
man can achieve should he have the drive and 
motivation to succeed. These two traits are 
intrinsically built into his character that never 
seems to rest nor tire. From his many wisdoms 
is that rest is bad for the body. The more you 
work the better the body functions. What would 
happened if the heart rested? This he says is the 
secret to a healthy, successful life. To this day, 
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his schedule is mind boggling. Someone half 
his age would struggle to accomplish what he 
seems to so effortlessly do in his working day, 
which usually extends well into the night.

What I found out many moons later which was 
even more impressive, was that this empire was 
run by him through reports that every single 
activity manager sent to him on a monthly 
basis. There was not a single detail of this 
professional ecosystem he did not know nor 
understand, being a polymath that could add 
value to any department, issue or conversation 
and take decisive decisions where teams of 
others had failed. There was nothing he had 
not experienced before, nor it seems anything 
that took him by surprise. This is by no means 
a simple task considering TAG.Global’s 100 
plus offices and many more managers across 
the world. His every move, comment and 
action seems to be thoughtfully calculated 
with intention and purpose, accompanied by a 
mindset set on achieving greater heights with no 
room for failure.

Being highly eloquent in both Arabic and 
English as well as deeply knowledgeable in all 
the public engagements I have seen him in, he 
commands respect from peers, the public as 
well as international dignitaries and scholars 
that speak at the TAG forum, a center for 
thought and dialogue on pertinent national and 
international conversations. This is apart from 
his well-documented appearances on local and 
international television programs and radio 
stations across the world, where he talks about 
an array of topics with mastery and persuasion.

Over the years, I have heard many critics and 
naysayers speak against him. One could say 
that he is only human and that we are all prone 
to making mistakes. However, his contribution 
to Jordanian society and the Arab region as 
the founder of a professional, global network 

that has employed and ‘graduated’ tens of 
thousands of professionals over the years, is 
witness enough to his professional excellence 
and moral commitment to serving society in 
the best way possible. This is through high 
skill capacity building, the creation of quality 
jobs and providing the best level of service for 
clients that is on par with competitors across 
the globe.

Working in close proximity to him has taught 
me that the empire he has was built through hard 
work and commitment. I remember reading 
when I started that he had the ‘midas’ touch. 
Everything he touched seemed to turn to gold. 
I now know that this success is due to nothing 
more than sheer hard work, determination and a 
work ethic ‘par excellence’. There are no secret 
sauces or cutting corners.

By working closely with him, I have learnt many 
valuable life lessons from him both directly 
and indirectly. I can say that he has helped 
shape the lives of many professionals who 
have gone on to lead prosperous careers both 
in the organization and elsewhere. He refers to 
those that have moved on as ‘ambassadors’ of 
TAG.Global rather than ‘ex employees’ which I 
believe shows the great value he places in those 
that were once under his leadership.

I thank him for his trust in my abilities and 
pushing me to achieve greater heights in my 
own work. Maybe that is why God has put 
people like him on the Earth; to extract and 
hone the skills and talent that is lying dormant 
within you.

Some may say what is written here is an 
exaggeration. All I can say is that these are 
my observations of man that has achieved a 
tremendous amount is his life and who goes 
on achieving. Thank you Sir for your guidance 
and trust.

* * * *


